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 The Gig Economy and the Changing 
Nature of Work Construction Catch 22

utomation. Artificial intelligence. Self-
driving cars. Technology is poised to 
change both what we do for work and 
how we do it. However, one change 

unfolding today has less to do with technology 
and more to do with how jobs are organized: 
the rise of gig work. Gig work consists of a 
variety of alternative work arrangements 
outside of full-time, permanent jobs, including 
independent contracting, freelancing, temp-
agency work, on-call work, and contract firm 
work. Across occupations, people are 
increasingly working this way—from security 
guards to childcare providers to graphic 
designers to doctors and more. Some are drawn 
to the flexibility and entrepreneurial nature of 
non-traditional work. Many others, though, find 
themselves in these alternative arrangements 
because it is the only work they can find.  

Just how big is this segment of the workforce? 
Economists estimate nearly 16 percent of the 
workforce relies on these alternative 
arrangements for their primary income, up  
from under 11 percent in 2010 [Katz and 
Krueger 2016]. A similar number of workers 
engage in these arrangements for secondary  
or supplementary income; taken together, one 
third of the workforce participates in gig work  
in some capacity. Although state and regional 
data are difficult to obtain, several measures 
indicate Californians are particularly likely to  
be independent workers. The Golden State  
has one of the highest rates of self-employment 
per capita, for example [CPS]. 

On-demand platforms are one high-profile 
driver of this growth; with apps like Uber and 
Taskrabbit, engaging in independent work is as 
easy as opening an app. California is the 
epicenter of platform-driven work, with nearly 
twice as many people trying it out as the 
national average [JPMorgan Chase Institute]. 
Even here, though, platforms still only comprise 
less than 1 percent of the workforce [Treasury; 
Katz and Krueger].  

Gig workers—across 
income levels, 
occupations and 
geographies—face 
unique challenges. 
Since they work 
outside of traditional 
jobs, they typically lack 
access to employer-
provided benefits (such 
as health insurance, retirement savings, 
workers compensation, and tax withholding)  
as well as basic labor protections (such as 
discrimination and harassment laws, minimum 
wage and overtime laws, and workplace safety 
restrictions). One solution is a more portable 
system of benefits and protections, provided 
directly to individuals, rather than employees. 
Conversations around portable benefits 
legislation introduced in Washington state are 
progressing with support from Uber and SEIU. 
In California, Asm. Low introduced a portable 
benefits bill in 2018 which is bringing 
stakeholders to the table to discuss what 
solutions make sense for our state.  

This story is playing out across California, in 
cities where population density fuels online 
platform employment, in suburbs where 
warehouse employment is on the rise, and 
further afield where agriculture businesses 
continue a long-standing practice of temporary 
employment. Advances in technology are likely 
to accelerate this shift in the nature of work. 
Work is central to our economy and our lives. 
But the policies that brought prosperity to 
workers in the past needs updating. As the 
nature of work changes, policies need to adapt 
and evolve. As more workers engage in 
independent and alternative arrangements, 
efforts to design innovative solutions that 
ensure all workers have access to benefits, 
protections and financial security are critical. 
 

For more information: 
https://www.aspeninstitute.org/publications/portable-benefits-
resource-guide/ 
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The California Economic 
Snapshot has been 
redesigned for enhanced 
value based on feedback 
through a recent reader 
survey. Each quarterly 
snapshot will now include 
a lead article on an 
economic development 
topic. 

The California Economic 
Snapshot is produced 
quarterly by Economic & 
Planning Systems, Inc. 
(EPS) through a research 
partnership with the 
California Academy for 
Economic Development 
(CAED), a foundation 
managed by the California 
Association for Local  
Economic Development 
(CALED). EPS is a full- 
service economics consulting 
firm with expertise in 
economic development and 
revitalization, real estate 
economics, fiscal and 
economic impact analysis, 
public finance, land use and 
transportation, and housing 
policy. To learn more about 
EPS, visit www.epsys.com. 

 HIGHLIGHTS  

The Manufacturing sector 
posted absolute job growth, 
led by growth in the durable 
goods sector. 

All but three states have 
experience unemployment at 
or below 5 percent, putting 
the majority of the states at 
full employment levels. 

California saw an increase in 
nonfarm payroll job by 2.1 
percent in the 12 months 
ending March 2018. 
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Annual Nonfarm Job Growth Rate By State Highlights 
 

 

 

• California remained in the upper 
tier, showing an increase of 
Nonfarm payroll jobs by 2.1 
percent in the 12 months  
ending March 2018, ranking 10th 
among all states. 

• The high concentration of upper 
tier states on the west coast 
seen in the previous three 
quarters continues in the first 
quarter with the rise of Arizona 
to the upper tier. 

• Utah rose to be the state with the 
highest job growth rate rising to 
3.3 percent from 2.7 percent. 

• There is no consistent pattern to 
changes to job growth rates 
across the states from last 
quarter with 25 states realizing 
an increase in job growth rates 
and two states experiencing job 
losses. 

 
 
  

State Annual Nonfarm Job Growth Rate Highlights 

 

• California’s annual job growth 
rate declined during the quarter 
ending above the national 
average, but lowest of the 
individual states. 

• Job growth rates for the United 
States overall remained steady 
throughout the quarter ending   
below the individual states. 

• Despite showing a slight decline 
from the previous quarter, 
Washington ended highest  
among the states.  

• Oregon saw a sharp rise followed 
by a sharp decline in job growth 
rates throughout the quarter, 
ending at a level below the 
previous quarter, second lowest 
of the individual states. 
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California Annual Industry Segment Job Growth Rate Highlights 

 

• Job growth in California’s Service-
Providing sectors, comprising 87 
percent of Nonfarm jobs, realized 
a steady decrease in job growth 
rates following a slight increase  
in January.  

• Growth in Goods-Producing 
sectors has decreased after 
spiking at the beginning of the 
quarter, ending significantly 
above Service-Providing and 
Government sectors. 

• Job growth in Government 
sectors remained steady 
throughout the quarter ending  
at levels consistent with the 
previous quarter. 

  

California & United States Annual Major Sector Job Growth Rate Highlights 

 

• California’s annual job growth 
rate outpaced the nation in seven 
of the 11 major sectors and in 
total Nonfarm job growth, with  
positive job growth in all sectors 
except Other Services. 

• The most robust state job growth 
rates occurred in Construction, 
and Educational and Health 
Services. 

• Job growth rates in the Mining 
and Logging industry rose to the 
third highest sector after negative 
job growth in the previous 
quarter.  

• Job growth rates in the Other 
Services sector fell from the third 
highest rate in the previous 
quarter to the lowest, showing a 
negative job growth rate.  
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California Absolute Annual Job Gains and Losses Highlights 

 

• Just over 345,000 Nonfarm jobs 
were added in California in the 
12 months prior to March 2018. 

• California’s absolute job gains 
were strongest in Educational  
and Health Services, led by 
growth in employment in 
colleges, universities and 
professional schools. 

• For the first time in over two 
years, the Manufacturing sector 
posted absolute job growth, led 
by growth in the durable goods 
sector. 

  

State Annual Average Unemployment Rate Highlights 

 

• California’s annual average 
unemployment rate improved 
slightly from last quarter to 4.5 
percent, remaining in the lower-
middle tier. 

• All but three states have 
experience unemployment at or 
below 5 percent, putting the 
majority of the states at full 
employment levels. 

• With Wisconsin’s rise to the  
upper tier, low unemployment 
rates have concentrated in the 
Midwestern region. 

• Just over 25 percent of 
unemployed Californians have 
been out of work for more than 
27 weeks, a figure that is still 
higher than the national average 
of 21 percent.  

• California’s “real” unemployment, 
accounting for underemployed 
and marginally attached workers, 
was 10 percent, also higher than 
the national average of 9 percent. 
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Annual Nonfarm Job Growth Rate for Metropolitan and  
Non-Metropolitan Areas  Highlights 

 

• The county of Visalia and metros 
of Salinas and Santa Cruz rose to 
the upper tier concentrating most 
of the upper tier areas in the 
center of the state. 

• Sacramento metro ended its 
increasing job growth trend from 
the past few quarters falling by  
approximately one-half of a 
percent, but remaining in the 
upper-middle tiers. 

• While the San Francisco MSA  
has fallen to the upper-middle 
tier, the metro continues to 
account for 8 percent of the 
state’s absolute job growth  
alone and 26 percent when 
combined with the Los Angeles 
MSA, consistent with levels seen 
in the prior quarter. 

  

California Large MSA Annual Nonfarm Job Growth Rate Highlights 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

 

• Five of the six major metros 
ended the first quarter above 
levels seen at the end of the 
previous quarter, consistent with 
the state overall. 

• California’s annual job growth 
rate saw a slight decline at the 
end of the quarter following a 
slight bump in February ending  
in the middle of the six largest 
metros at 2.4 percent. 

• Riverside continued to realize  
job growth rates above those  
of the other major California 
metros throughout the entire 
quarter, rising slightly above the 
previous quarter. 
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Annual Average Unemployment Rate for Metropolitan and  
Non-Metropolitan Areas Highlights 

 

• Twenty-nine markets had rates  
at or below 6 percent, placing 
slightly more than half of all 
California markets near full 
employment levels. 

• San Francisco and San Jose 
markets continue to experience  
low unemployment rates and  
Santa Cruz rose from the lower-
middle to upper-middle tier, 
leaving most of the Bay Area in  
the upper tier consistent with 
previous quarters. 

• Unemployment rates have 
decreased across 32 California 
markets and counties from the 
previous quarter continuing a 
downward trend from the  
previous two quarters. 

  

State Leading Index 2018 Highlights 

 
 

• The State Leading Index indicator 
predicts the six-month growth  
rate of the Coincident Index for 
each state, combining several 
indicators of current conditions. 

• California’s leading index rank 
plummeted to the 30th rank in 
March 2018 after ranking second 
the previous quarter. Economic 
conditions could improve within  
the next quarter. 

  

 

 

• Retail sales increased 0.6 
percent in March, reversing a 
three month declining trend.  

• The US trade deficit widened by 
$2.7 billion in January to reach 
the largest gap since October 
2008. Lower exports of goods  
and services drove the increase, 
as imports remained consistent 
over the month. 

Economic trends to follow: 
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