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WHO IS IN THE NEW ERA WORKFO

THE GROWING
GIGECONOMY

Gig is defined as independent contractors, consultants, temp agency workers, on-call

workers, freelancers and contract company workers*

In 2014, gig economy workers represented:
%P 20.5
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From 2010 to 2014, the growth in
independent contractors alone accounted for:

POR00  29.2
DOPOR

OF ALL JOBS ADDED

o

AS CAMEO

#SharingEconomy
#FutureofWork



WHO IS IN THE NEW ERA WORKFO
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90%

of E&I respondents
spend 1-20 hours a
month engaged in side or
“gig” work activities.

of E&I respondents that
engage in informal paid
work activities, do so to
earn extra money.

Side, “Gig” & Informal Work Activities

|-

25%

of E&I respondents indicate
that informal work activities
have been “very much” and
“somewhat” a regular source
of monthly income.
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OVERVIEW OF THE INFORMAL ONLINE AND OFFLINE ECONOMY

A Snapshot of the Changing Work
Ecosystem

FIGURE 3. INDEXED NUMBER OF TAX FORMS, 1994-2014
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Note: The vertical axis does not begin at zero.
Source: Authors’ calculations of IRS data.

Source: Dourado and Koopman, “Evaluating the Growth of the 1099 Workforce,” Mercatus Center, George Mason University, December 2015
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GROWTH
OF ON-
DEMAND
ECONOMY

PARTICIPATION IN ONLINE

PLATFORM ECONOMY

(cumulative percentage)
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Online ORDemand Work is Mostly Paftime
and a flexible way to earn more income

The average online edeAmand quker works 11 hoursAper week generating 22% of
UKSAN] K2dzaSK2f RQa AyO0O2YS

41% have either a traditional fetlime or parttime job

37% own their own business in addition to doing online gig work

Fewer than 10% work more than 30 hours per week in the online gig economy

o Do Do I»

Reasons for Working in the Online Gig

Economy

Earn more income/supplement incom: 58%
Control my schedule 51%
Flexibility 45%
Like being my own boss 35%
Wanted to try something new 32%
Do what | love 30%

In Response to a Financial Hardship 21%
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Most Online OrDemand Workers Feel

TheirFinancial Situation is Average or Better
And most are satisfied with their work

Current Financial Situation Satisfaction With
On-Demand Work
Poor, 110/ Exc;;l/:)enx Neutral
Satisfied\A “
,Good 24% | .~ Dissatisfied
Below
Average
21% %

rating
8-10

Average/ /
37% Highly
Satisfied
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Online ORDemand Workers Report High

Levelsof Income Variabllity
Only One Out of Three Report Stable Monthly Income
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39% of Online Gdemand Workers Consider
Themselves Better Ofinancially
Dueto Online Gig Work;
FewWorse Off

Financial Situation Since Starting Work in the Onlindd@®mand Economy

Much wors Much better
Somewhat off, 4% e\ / off, 9%
worseoff

Somewhat
better off,

/30%
The same,
47%
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In 96% of transactions, buyers and
sellers were more than 50 miles apart

--1 LJg 2 Bllld¥an the geographical location of
buyers and sellers of services on their platform
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