
SELF EMPLOYED INDEPENDENT 
ENTREPRENEURS

THE NEW ERA WORKFORCE

NEW REALITY  
NEEDS NEW 

INFRASTRUCTURE 
AND NEW 

APPROACH



AGENDA
ÅWho Is This New Era of Self-Employed Gig 

Workers and what do they need 

ïHeidi Pickman, CAMEO

ÅSolutions 

ïCaleb Jonas, Samaschool

ÅAligning the Infrastructure for Success, i.e. Policy

ïLibby Reader, Aspen Institute Future of Work Initiative

ÅDiscussion

#SharingEconomy
#FutureofWork



THE RISE OF THE 
INDEPENDENT 
WORKFORCE

Source: BLS, Rand-Princeton Contingent Worker Survey, Lawrence F. Katz and Alan B. Krueger

OTHER ESTIMATES 
SHOW THAT THE 
POPULATION 
PARTCIPATING IN 
THE GIG ECONOMY 
MAY RANGE FROM 
16 PERCENT TO 36 
PERCENTOF THE 
WORKFORCE.



WHO IS IN THE NEW ERA WORKFORCE

#SharingEconomy
#FutureofWork



WHO IS IN THE NEW ERA WORKFORCE

ÅIndependent Worker

ÅSelf-employed

ÅGig worker

ÅPart/Full

36% = 70 million American workforce

are engaged in independent work

#SharingEconomy
#FutureofWork









PARTICIPATION IN ONLINE 
PLATFORM ECONOMY

(cumulative percentage)

Source: JPMorganChase

GROWTH 
OF ON-
DEMAND 
ECONOMY



Online On-Demand Work is Mostly Part-Time
and a flexible way to earn more income

Å The average online on-demand worker works 11 hours per week generating 22% of 
ǘƘŜƛǊ ƘƻǳǎŜƘƻƭŘΩǎ ƛƴŎƻƳŜ

Å 41% have either a traditional full-time or part-time job

Å 37% own their own business in addition to doing online gig work

Å Fewer than 10% work more than 30 hours per week in the online gig economy
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Reasons for Working in the Online Gig 
Economy

Earn more income/supplement income 58%

Control my schedule 51%

Flexibility 45%

Like being my own boss 35%

Wanted to try something new 32%

Do what I love 30%

In Response to a Financial Hardship 21%



Most Online On-Demand Workers Feel 
Their Financial Situation is Average or Better

And most are satisfied with their work
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Online On-Demand Workers Report High 
Levels of Income Variability

Only One Out of Three Report Stable Monthly Income
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39% of Online On-Demand Workers Consider 
Themselves Better Off Financially 

Due to Online Gig Work; 
Few Worse Off
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off, 9%
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30%
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Financial Situation Since Starting Work in the Online On-Demand Economy



In 96% of transactions, buyers and 
sellers were more than 50 miles apart.

--¦ǇǿƻǊƪΩǎstudy on the geographical location of 
buyers and sellers of services on their platform
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The CƛǾŜ /Ωǎ ƻŦ ǘƘŜ 
Entrepreneurship Ecosystem
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